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TorkCheck Servis ve Danigmanlik

Kalite Politikasi

TorkCheck Servis ve Danismanhk (TorkCheck) olarak riizgar enerjisi sektoriinde teknik ve ticari
¢ozlimler sunarken paydaslarimizin ihtiyac ve beklentilerini karsilama, bu taraflara karsi olan
sorumluklari yerine getirmeyi ve hizmet kalitesini slirekli iyilestirmeye iliskin;

e Tim slireclerde misteri ihtiyac ve beklentilerini tam olarak karsilayan bir anlayis icerisinde
glvenilir ve tercih edilir firma olmayi,

o Teknoloji gelisimini ve diinya standartlarini yakindan takip edip, hizmetlerimizi bu dogrultuda
gelistirmeyi ve gerekli yatirimlari yapmayi,

e Faaliyetlerimizi misteri odakli olarak tasarlamayi ve ylritmeyi,

o Kalite Yonetim Sisteminin tiim gerekliliklerini yerine getirerek uygulamayi,

e Sundugumuz hizmet ve yonetim faaliyetlerimizde ulusal ve uluslararasi yasalara, standartlara
ve mevzuatlara uyumunun saglanmasini,

o Sirekli iyilestirme yaklasimi ile tim sireglerdeki verimliligin ve kalitenin strdirilmesi ve
gelistirilmesi,

o Sirket genelinde yirutilecek tim calismalarla her alanda kalitenin olmazsa olmaz ilke
olmasini,

e Tum bu faaliyetlerimizi tedarikgilerimizle birlikte tim c¢alisanlarimizin  katihmiyla
gerceklestirmeyi,

taahht ediyoruz.

TorkCheck Wind Turbine Service and Consulting CO.

Quality Policy

As TorkCheck Service and Consulting Co. (TorkCheck), we offer technical and commercial solutions in the wind
energy sector, while meeting the needs and expectations of our stakeholders by fulfilling the responsibilities to
these parties, and continuously improving the service quality, is committed to,
e To be a reliable and preferable company in an understanding that fully meets customer needs and
expectations in all processes,
e Tofollow the technology development and world standards closely, to develop our services accordingly,
and to make the necessary investments,
e To design and conduct our activities in a customer-oriented manner,
e Toimplement by fulfilling all the requirements of the Quality Management System,
e  Ensuring compliance with national and international laws, standards, and regulations in our services and
management activities,
e Maintaining and improving efficiency and quality in all processes with a continuous improvement
approach,
e  Making quality an indispensable principle in all areas with all the studies to be carried out throughout
the company,
e To carry out all these activities with the participation of all our employees, together with our suppliers.
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